KRAMER

Release Notes

Product Name: VS-44H2A
Current Version: Type Number Date
Firmware Rev 1.15 March 2022
Software - -
Web - -
Hardware — -
RN Date: March 13, 2022
Reference: 18081
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VS-44H2A Any Yes Yes
Summary:
e Bug fixes

Codependency with Other Products and Software:

e There is no codependency with other products or software.

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

KRAMER Web: www.kramerav.com
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KRAMER

Release Notes

Product Name: VS-44H2A

Current Version: Type Number Date
Firmware Rev 1.15 March 2022
Software - -
Web - -
Hardware - -

RN Date: March 13, 2022

Reference: 18081

Modifications:

Modification Description

In the web interface:
e “Volume" is now “Balanced Audio Volume”
e  “HDMI 1/2/3/4" is now “1/2/3/4".

Bugs Fixed:

Fixed Bug Description
AUD-LVL 1,1,-- command issue.

Bugs to Fix in Future Versions:

QCID Deferred Bug Description

12633 Minor web pages issues.

12635

12654

12664 K-Upload application FW upgrade may end with an error massage, even
though the upgrade completed successfully.

12675 Device allows 2 simultaneous TCP connections.

12687 No Protocol 3000 report for connected/disconnected SINK. DISPLAY?
command response does not indicate valid EDID.

12691 Protocol echo through UDP requires one time access in order to initialize.

12695, WEB compatibility limitations with iOS Safari browser.

12696 Save/upload configuration, FW upgrade and EDID files upload are not
supported by iOS.

13300 Product is not reachable using DNS device name via PING command or via
the internet URL.

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

KRAMER Web: www.kramerav.com
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QC ID

Deferred Bug Description

13484

During FW upgrade, switching and network communication do not function.

13823

Protocol 3000 command SW-TIMEOUT response is randomly duplicated.

14672,
14673

Following Factory Default operation through the web page ('Soft Reset'
button) the IP settings are kept, but these settings may be displayed
incorrectly after the reset. To show the correct IP settings, use 'page refresh’
(F5) to show the correct IP settings following the

14674

Factory Default operation through the web page (‘Soft Reset' button) may
sometimes cause the web page to become unresponsive.
Workaround: Close the tab, reopen it, and retry.

Known Limitations (including compatibility limitations):

QCID

Limitation Description

None listed

Preceding Version: 1.14

KRAMER
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KRAMER

Release Notes History

Product Name: VS-44H2A
Current Version: Type Number Date
Firmware 1.14 December 2021
Software - -
Web - -
Hardware - -
RN Date: December 19, 2021
Reference: 17998
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VS-44H2A Any Yes Yes
Summary:

e EOL MCU replaced by available equivalent

e Firmware update supports new MCU

Codependency with Other Products and Software:

e There is no codependency with other products or software.

KRAMER ELECTRONICS, Ltd.

E-mail: info@kramerav.com

Web: www.kramerav.com
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KRAMER

Release Notes History

Product Name: VS-44H2A
Current Version: Type Number Date
Firmware 1.14 December 2021
Software - -
Web - -
Hardware - -
RN Date: December 19, 2021
Reference: 17998

Modifications:

Case ID Modification Description

Firmware upgrade Rev 1.14 supports replaced EOL MCU.
Note — The new firmware, Rev 1.14, is backwards compatible to support
older MCU as well.

Issues Fixed:
Case ID Fixed Bug Description
KMR- WEB - The webpage displays “VS-44H2” instead of “VS-44H2A” at the top
61962 left and bottom left.
KMR- Model name changed from VS-44H2 to VS-44H2A.
59435

Bugs to Fix in Future Versions:

Case ID Deferred Bug Description

12633 Minor web pages issues.

12635

12654

12664 K-Upload application FW upgrade may end with an error massage, even
though the upgrade completed successfully.

12675 Device allows 2 simultaneous TCP connections.

12687 No Protocol 3000 report for connected/disconnected SINK. DISPLAY?
command response does not indicate valid EDID.

12691 Protocol echo through UDP requires one time access in order to initialize.

12695, WEB compatibility limitations with iOS Safari browser.

12696 Save/upload configuration, FW upgrade and EDID files upload are not
supported by iOS.

KRAMER ELECTRONICS, Ltd.
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Case ID Deferred Bug Description

13300 Product is not reachable using DNS device hame via PING command or via
the internet URL.

13484 During FW upgrade, switching and network communication do not function.

13823 Protocol 3000 command SW-TIMEOUT response is randomly duplicated.

14672, Following Factory Default operation through the web page ('Soft Reset'

14673 button) the IP settings are kept, but these settings may be displayed

incorrectly after the reset. To show the correct IP settings, use 'page refresh
(F5) to show the correct IP settings following the
14674 Factory Default operation through the web page (‘Soft Reset' button) may

sometimes cause the web page to become unresponsive.
Workaround: Close the tab, reopen it, and retry.

Known Limitations (including compatibility limitations):

Case ID Limitation Description
None listed

Preceding Version: 1.11
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Release Notes History

Product Name: VS-44H2A
Current Version: Type Number Date
Firmware 1.11 November 2018
Software - -
Web - -
Hardware - -
RN Date: November 29, 2018
Reference: 13074
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VS-44H2A NA NA NA

Technical Notes:

e This is a release note for a new product.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

KRAMER ELECTRONICS, Ltd.

E-mail: info@kramerav.com

Web: www.kramerav.com
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KRAMER

Release Notes History

Product Name: VS-44H2A
Current Version: Type Number Date
Firmware 1.11 November 2018
Software - -
Web - -
Hardware - -
RN Date: November 29, 2018
Reference: 13074

This is a release note for a new product. For a list of new product features see:
www.kramerav.com/manual/VS-44H2A

Bugs to Fix in Future Versions:

QCID Deferred Bug Description
12635, Minor web pages issues
12654 pag '

K-Upload application FW upgrade may end with an error massage, even
though the upgrade completed successfully.

12675 Device allows 2 simultaneous TCP connections.

No Protocol 3000 report for connected/disconnected SINK. DISPLAY?
command response does not indicate valid EDID.

12691 Protocol echo through UDP requires one time access in order to initialize.
WEB compatibility limitations with iOS Safari browser.

12664

12687

12695, Save/upload configuration, FW upgrade and EDID files upload are not
12696 .

supported by iOS.

Product is not reachable using DNS device hame via PING command or via
13300 :

the internet URL.
13484 During FW upgrade, switching and network communication do not function.
13823 Protocol 3000 command SW-TIMEOUT response is randomly duplicated.

Following Factory Default operation through the web page ('Soft Reset'
14672, button) the IP settings are kept, but these settings may be displayed
14673 incorrectly after the reset. To show the correct IP settings, use 'page refresh’

(F5) to show the correct IP settings following the

Factory Default operation through the web page ('Soft Reset' button) may
14674 sometimes cause the web page to become unresponsive.
Workaround: Close the tab, reopen it and retry.
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Known Limitations (including compatibility limitations):

QCID Limitation Description
None listed

Preceding Version: N/A
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